14" June 2010

Email to Jeff Johnstone — Managing Director of JBoats Inc.

Dear Jeff,

Last weekend we sailed J 100 # 163 for the 1st time and we are absolutely delighted with her.

The reason I'm writing is to let you know how well Jacqui and | have been treated by your agents in
Australia, Ray and Sandra Entwistle. They have been absolutely professional and a pleasure to
deal with. They have done a great job commissioning the boat and have gone out of their way to
assist us in understanding her technology and teaching us to sail her properly.

Best regards

Ralph Hillman



